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Introduction

Town Centres have been a staple of British Society for centuries. With
the ever-increasing rise of digitisation, town centres in the UK are going
through rapid modernisation in order to keep up with the times. However,
it can be seen that despite this, town centres up and down the country
are in decline, drawing in fewer and fewer visitors every year.

This report will visually explore the problems people face in town centres
preventing them from visiting and the possible solutions to make town
centres all over the UK warm and inviting places for everyone. This report
was created with reference to both Eccles Town Centre and Swinton
Town Centre; however, the problems and solutions highlighted in this
report can be applied to town centres all over the UK. It is hoped that
this report can help to inspire not only change within town centres, but
also change in the way we think about our towns and cities. Through true
community-led involvement, this report will showcase how we can make
town centres warm and welcoming places to be.



Reasons for visiting a town centre
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To reimagine town centres, we need to consider the variety of reasons
why someone would want to go to a town centre. We also need to
recognise the increasing diversity of local communities.

Town centres can be places to create, nurture and sustain social and community networks, especially
between people from diverse backgrounds.

Town centres can offer people food and drink, as well as toilets and changing places. In light of climate
breakdown, greener/bluer town centres could provide people with shelter, shade or warmth.

For some people, their homes will be within town centres, possibly complemented by other forms of
accommodation.

Economically, as well as more traditional places of economic exchange, town centres could be places of
more diverse work opportunities, whether independent business, self-employment or employment.

Focal points for travel are likely to be within town centres. These are likely to include: walking; cycling;
bus; tram; railway; and possible waterways.

Town centres can offer a range of leisure and learning opportunities. These include play and fun, physical
activity, heritage, tourism and culture.

There are increasing opportunities for town centres to host public services, such as health and social
care, education, and finding work.



The Groups

The collective consists of 4 diverse groups representing both Swinton
and Eccles town centres (two groups per town centre). Each group met
regularly each week for 4 consecutive weeks to discuss the current
problems they face with their local town centres and to produce some
solutions to make them better. These groups were:

Older Women'’s
Group

Yemeni Group

The Aims

To establish who currently resides in
Eccles and Swinton, thus portraying
a realistic demographic.

To highlight the current problems
that residents in each group face
that prevent them/dissuade them
from visiting to their town centre.

To come up with solutions that
would encourage and entice each
group to visit their town centre.



The Older Women’s Group

Town Centre: Swinton
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The women live in a co
living space in Swinton
and have seen the way
that the town centre has
changed over the years,
often talking in dismay
about the town centre of
today.

Each person volunteers
regularly at the Humphrey
Booth Day Centre.

They are a tight knit of
down to earth women who
care about each other

and who want to see the
town centre thriving once
again.

They discussed how there
is a lack of variety in the
town centre for them
which makes going there
not worth it.

They highlighted the need
for regular maintenance
and cleaning of the town
centre, talking about

how the current town
centre lacked cleanliness
and facilities. This often
contributes to the town
centre looking depressing.

“"We want
people to be
happy in the

town centre.

n
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“We
want a
proud
town
centre.
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“"We want somewhere to share

our skills.”




Young People Group

Town Centre: Eccles

e The group consisted of
a mix of young people,
ranging in age, within
Eccles

e They often talked in
disappointment about
their local town centre,
oftentimes highlighting
how it isn’t safe for them,
especially for those that
are people of colour and
those who identify as
LGBTQ+.

e The town centre was
often talked about as a
transfer point rather than
a destination.

e They highlighted the
need for the town centre
to adapt to younger
audiences in order to
become a place to be.

“"We want a
place to appeal
to a younger
audience.”
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“"We want things
to last and people
to visit.”
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Yemeni Group .

Town Centre: Eccles

e The group consists of
Yemeni men, varying in
age who are situated
around Central Eccles.

e They often talked in
dismay about the local
town centre, highlighting
the fact that they barely
go there as in the past
them and their families
have received racial abuse
form people there.

e Within the sessions, it was
shown that the main hub
for the group was beyond
the town centre on
Liverpool Road, housing
not only multicultural
shops and places to meet,
but also the main Mosque
that they attended.

e They highlighted the need
for more multicultural
business, stating they
didn’t know anyone from
their culture who owns a
business.

e They explained how food
brings people together
and how that could play
a vital role in the town
centre.
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“"We want more
meeting spaces.”
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" Physical and
mental
well-being
needs more
importance.”




The Personas

Who resides in Swinton
and Eccles?
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Age: 70

Location: Pendlebury

A bit about me:

I have a sweet personality.
I volunteer.

I am a happy person.

I have been recently
divorced.

I have 3 adult children.

I like to socialise.

I am a dancer.

I have a dog called Gailin
and a cat called Poppy.

What Matters the Most to Me:

.5

My Pets The Environment Entertaining
People

My health Friends and Family My Independence
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Transport I Use and Would Like to Use

Car 50% Bus 50% Car 50% Bus 50%
Current Future
Barriers I Face with the Town Centre
The place is a DUMP COLD No
and WET BANKS

It is not Nothing
SAFE to DO Not enough SHOPS with
VARIETY
My Hopes for the Future
Safety An Easy to Navi- Green Spaces Better Public Pleasant
gate Space Transport Spaces
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Gladys

Age: 72

Location: Worsley Road

A bit about me:

I have had a hard life.

I feel isolated after my

accident.

e I have family but don't live
with them.

e I don't have any friends

and so that makes me feel

lonely.

What Matters the Most to Me:

Warmth

Family

Shelter Food

Transport I Use and Would Like to Use

Bus 33.3 % Mobility Scooter Bus 50%

33.3%

50%

Car 33.3% (Ring and Ride, lifts)

Current Future

Barriers I Face with the Town Centre

Too much BAD
WEATHER I feel LONELY as I

have no one to go out
with

Don’t have much

my PENSION MOTIVATION

My Hopes for the Future

A Place to Make A Place to Sit That I win the
Friends Down Lottery

Mobility Scooter
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Age: 21

Location: Patricroft

A bit about me:

I am mixed race.

I have a friendly/ bubbly
personality.

I have ADHD.

I currently work part time,
but struggle to hold secure
a job that interests me.

I enjoyed art at school but
dropped out of college.

I moved out at 19 due to
family problems.

What Matters the Most to Me:

@ O ®

Earning Having Fun Looking Nice
@ - @ @
Nana Friends Fitness
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Transport I Use and Would Like to Use

Bus 33.3% Trams 33.3% Car 33.3%

Trams 33.3%
N

Walk 33.3% Walk 33.3%

Current Future

Barriers I Face with the Town Centre

There is nowhere FUN
It is not SAFE for me,

especially as a woman
of colour

There is nowhere

NICE to see FRIENDS There is nothing to help

my FUTURE

My Hopes for the Future

Olilolvia

Safety A Job I am Good More Money Places to Hang Affordable
at Out with Friends Home
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Age: 25

Location: Eccles Centre

A bit about me:

I come from a working
class background.
I am sociable and like to
hang out with friends.

e [ use public transport.
I like to go to the gym.
I see my family on special
occasions.

What Matters the Most to Me:

Affordability Community

Family Friends
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Transport I Use and Would Like to Use

Trams 33.3% Bus 33.3%

Bus 33.3%
A

. Trams 33.3%

Uber 33.3% Uber 33.3%

Current Future

Barriers I Face with the Town Centre

There is too much There is too

My Hopes for the Future

Safety Less Traffic More Money A Friendly
Community
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Age: 20

Location: Eccles Centre

A bit about me:
¢ [ recently moved to the UK to

find work.
e [ am transgender.

What Matters the Most to Me:

Money Equality

Fitness Looking Good Support
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Transport I Use and Would Like to Use

Walk 50% Bus 50% Walk 50% Bus 50%

Current Future

Barriers I Face with the Town Centre

There are

It is not SAFE for me JUDGEMENTAL

INDIVIDUALS

My Hopes for the Future

Safety LGBTCPQI+ Friendly
aces
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Age: 17

Location: Eccles Town Centre

A bit about me:

| live with my parents.

| work at the local corner shop.

| earn minimum wage.

What Matters the Most to Me:

i

@ - ‘ N @

Fitness Nice Buildings Work
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Transport I Use and Would Like to Use

Bus 33.3% Trams 33.3% Bus 33.3%

. Trams 33.3%
\

N

\\\

Train 33.3% Train 33.3%

Current Future

Barriers I Face with the Town Centre

There are DODGY
ACTIVITIES

There is a lack of

FACILITIES
It is DANGEROUS

My Hopes for the Future

UVOO0O

More Local Jobs More Shops

Safety Nice Buildings
in the Town Centre
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Transport I Use and Would Like to Use

Wheelchair
50%

Taxi 50% Wheelchair
25%

Taxi 75%

Age: 63

Location: Pendlebury

A bit about me:

e [ have an acquired brain Current Future
injury.
e Since the injury my NEES
CUEREEe @ R TR Barriers I Face with the Town Centre
e I require full support in all
areas of my life.
INACCESSIBLE PAVING
(not wide enough) OVER- No HOIST
GROWN or TURN
foliage TABLE in
toilets
Paving Disgusting
slopes TOILETS
What Matters the Most to Me: TOO HIGH No

AUTOMATIC DOORS

@ o @ My Hopes for the Future
Sensory (Light My The Quiet @ O @ @ 0
@ and Cinema)

Independence

Real Friends Being on My Own Reading Trimmed Automatic and Meeting Accessible Safe Pick Up
Back Wider Doors Spaces Toilets and and Drop Off
Foliage Paving Points
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Age: 39

Location: Wardley

A bit about me:

I have learning and
physical disabilities.

I live with my family.

I am a part of a large
family, but currently live
with my dad.

My dad is my carer- I rely
on him to get out and
about.

I am visually impaired.

I have epilepsy.

What Matters the Most to Me:

Food

Sensory
(Massages and
Lights)

Night Time My Family
Pictures

50

Transport I Use and Would Like to Use

Car 50% Wheelchair
(Accessible 50%
Car- Ramp
in the Back)

Wheelchair
50%

Car 50%
(Accessible
Car- Ramp
in the Back)

Current Future

Barriers I Face with the Town Centre

No No HOIST
SHADED or TURN

Spaces TABLE in
toilets

Not SENSORY enough

Nowhere B Disgusting

to MEET TOILETS
UP

Not ACCESSIBLE
for AGING CARERS

My Hopes for the Future

DPOL®

More Shaded Spaces Meeting Accessible Seating at
Stimulating Spaces Spaces Regular
Town Centre Intervals
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Transport I Use and Would Like to Use

Car 33.3%
(Lifts From
Family)

Car 50% Minibus
(Lifts From 33.3%
Family)

Minibus
50%

Age: 27

Location: Swinton Centre

//

_
.

Wheelchair 33.3% (Independently)

I have a learning disability. Current Future
I like interaction.

I am very bubbly and
IGTEel Barriers I Face with the Town Centre
I like to chat.

I don’t like to sit still.

I need space to move
around.

I am visually impaired.
I live in shared
accommodation.

A bit about me:

I need a BIGGER

SPACE
It is NOT SHADED

enough (I have
increased sun

sensitivity due to my
medication)

It takes me long to
get SETTLED in the

What Matters the Most to Me: CAR

My Hopes for the Future

Sensory (Touch Being Watched Lots of
® and Light) o @ Space

People My Family (Mum) My Wheelchair More Shaded Spaces  Open Flexible Accessible Safe
Stimulating Spaces Spaces Spaces
Town Centre
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Age: 68

Location: Clifton

A bit about me:

I have a mild learning
disability.

I like to go out.

I like to watch the world go
by.

I like to walk.

What Matters the Most to Me:

Lots of
Space

Watching The
World Go By

Community My Rollator
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Transport I Use and Would Like to Use

Walk 50% Minibus
(rollator) 25%

Walk 75%
(rollator)

Minibus
50%

Current Future

Barriers I Face with the Town Centre

INACCESSIBLE PAVING
(cracks and textures) No one to No

MONITOR HOIST in

toilets toilets

No GRAB QR Disgusting

RAIL in TOILETS
toilets

No VOLUNTEER DRIVERS
to take me to town
centre

My Hopes for the Future

@OV

Seating at Socialising Open Spaces Accessible Safe
Regular Spaces Toilets and Spaces
Intervals Spaces
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Maryam

Age: 40

Location: Central Eccles

A bit about me:

I am divorced.

I live with my children.

I often feel lonely.

I am stressed.

I struggle with finances.
I would like to cook more
with fresh ingredients.

What Matters the Most to Me:

Volunteering Being with
Other Women

My Health Quality of Life Money
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Transport I Use and Would Like to Use

Walk 33.3% Car 33.3% Walk 33.3% Car 33.3%

Bus 33.3% Bus 33.3%

Current Future

Barriers I Face with the Town Centre

My Hopes for the Future

Variety An Affordable Activities Soup Kitchen on  Accessible
Market for kids Weekends Support
Services
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Sa ra Transport I Use and Would Like to Use

Walk 50% Car 50% (Being Walk 50% Car 50%
Driven) (Driving
Age: 30 License)
Location: Central Eccles
A bit about me:
> LEn & enss e, Current Future
e My husband works.
e [ am strong.
* I have strong aspirations Barriers I Face with the Town Centre

and want to self improve.

What Matters the Most to Me:

My Hopes for the Future

Family To Work

Hobbies Friends Variety Safe, Inclusive Local Jobs To Volunteer More
Family Spaces Activities
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Khalid

Age: 6

Location: Central Eccles

playstation.
My family is from a
professional class

background.
What Matters the Most to Me:
Doing Well in Spending
School Time with
Family

Sport Having Fun Feeling Safe and

Loved
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~~ ~ A bit about me:
| o ¢ | |
e I am high energy person.
\ o / e [ like Spider-Man.
~ e I am multilingual.
| — o I like football and my

Transport I Use and Would Like to Use

Scooter Car 16.6% Scooter
16.6% 16.6%
Trar_n/ Bike Tram/
Train 16.6% Train
16.6% 16.6%
Walk 16.6% Plane 16.6% Walk 16.6%
Current Future

Barriers I Face with the Town Centre

My Hopes for the Future

Kids Food and

Toy Sh More Activities A Play Area
oY °p y Restaurants

Car 16.6%

Bike
16.6%

Plane 16.6%

Water
Fountains
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Age: 14
Location: Central Eccles

o A bit about me:
©

I am a shy/ quiet person.
I do well in school.

I am not involved in sports
at school but, I would like
to be.

I like to eat out .

ﬁ

What Matters the Most to Me:

Modesty Safety

Shopping Meeting with Friends
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Transport I Use and Would Like to Use

Walk 33.3% Car 33.3% Walk 33.3% Public Transport

33.3%

Bike 33.3% Bike 33.3%

Current Future

Barriers I Face with the Town Centre

My Hopes for the Future

Smoking and Modest Clothing Cafés Free Local A Girls Club
Drinking Free Shops Buses
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Omar

Age: 43

Location: Central Eccles

A bit about me:

- I am employed.

- I have children.

- I enjoy social gatherings.
- I have a stable home.

- I drive a car.

What Matters the Most to Me:

My Family Safety

Social Gatherings
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Transport I Use and Would Like to Use

Car 50% Bike 50% Car 50%

Current

Barriers I Face with the Town Centre

My Hopes for the Future

Affordability Something to do
with the Kids

Future

Safety

Bike 50%

65



Mohammed

Age: 70 (estimated)

Location: Central Eccles

A bit about me:

- From Yemen.

- I speak little English.

- I am a retired factory
worker.

- I like traditional values.
- I am well respected.

- I am proud.

What Matters Most to Me:

My Family My Religion

My Health My Culture and Heritage
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- I visit the Mosque regularly.

Transport I Use and Would Like to Use

Car (Lifts From Car (Lifts From
) : h
Walk 90% Family) 10% Family) 10%
(o)
Walk 50% Wheelchair
40%
Current Future

Barriers I Face with the Town Centre

My Hopes for the Future

To Be Affordability Safety Good Health Walk-able
Welcome Spaces
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The Problems

A Summary of Each Group’s
Barriers/ Frustrations Regarding
their Respective Town Centres
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The Older Women’s Group

3. Not Safe
Environment Socilisation
Safety Shelter
Diversity Accessibilty
1. Bad Weather 4 Dirty and
Depressing

2. Lack of Variety 5. Nowhere to

Socialise

70
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3. Not Safe

Young People Group

Environment Socialisation

‘ Shelter

Diversity Accessibility

Safety

1. No Local Work 4. Too Much

2. Nothing To Do 5. Lack of
’ Facilities

/‘ 9
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3. No Accessible
Environment ‘ Socialisation Drop Off/ pICk

Up Point
‘ Shelter

Diversity Accessibility

Disabled Adults Group

Safety

4, Overgrown

2. No Truly
Accessible Toilets A 5. No Shade
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The Yemeni Group
3. Not Safe

Environment Socialisation
Safety Shelter

Diversity Accessibility

1. No Seating 4. No Shelter

5. No One
from the Same
Background

Activities

2. Lack of Varied
\
-
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Problem Summary

Problems Categorised

Environment
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Safety Diversity Socialisation

Shelter

Accessibility
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The Solution

A Series of Themed Strategies
Based on the Groups’ Feedback
That Can be Implemented to Make
a More Inclusive Town Centre
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The Themes

Green Spaces
Safety
Diversity

Meeting Spaces
Shelter

Accessibility
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Green Spaces: Key Points

1. Spacious

We want more spacious
green spaces that can
accommodate large groups
of people for gatherings and
events.

2. Biodiverse

We want green spaces that
feature a diverse range of
flora and fauna to attract
more diverse wildlife to the
area, thus making it more
sustainable.

3. Multi-use

We want green spaces
that offer a diverse range
of activities for all that
can be flexibly adapted to
suit different events and
gatherings .

4. Maintained

We want our green spaces
to be maintained so that
everyone can enjoy them for
generations to come.
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Safety: Key Points

1. Pedestrianised 3. Family Friendly

We want a town centre that We want places with a
places importance on the diverse range of family
pedestrian by offering more friendly activities all around
pedestrian only zones to the town centre to promote a
allow people to walk freely family friendly atmosphere.
safely.

2. Diversity 4. Refuge Spaces

We want more fully inclusive We want more refuge spaces
and diverse spaces to be within our town centre,
added to the town centre away from main walkways
to make people of all or crowded areas, where
backgrounds feel safe to be people can sit to relax and

themselves. recuperate.
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Diversity

Culture

Variety
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